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Improving the quality of life by making the world more productive and sustainable

FISCAL 2016 SALES

AUTOMATION 
SOLUTIONS 
for a broad range 
of industries 

80+
COUNTRIES

22,000
EMPLOYEES

 Technology innovation

 Domain expertise

 Culture of integrity &
corporate responsibility

SERVING
CUSTOMERS FOR

114 YRS

Rockwell Automation at a Glance

$5.9B
APPROXIMATELY
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Multi-Generational

Consumerism

Consensus Decisions

BUYERS ARE CHANGING
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Demographic Driven Dynamics

Source: U.S. Census Bureau
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Web 
Social
Mobile

Customer 
Service 

Outside 
Sales

Inside 
sales

Today

Website

Customer
Service

Outside 
Sales

Inside 
Sales

10 Years Ago

Consumer Power Increasing

https://www.google.com/url?q=http://www.iconarchive.com/show/circle-icons-by-martz90/video-camera-icon.html&sa=U&ei=ptolU-ybHsqiyAGutIHoBg&ved=0CDkQ9QEwBg&usg=AFQjCNEGngo4Qu8e_R_aUlbhaeaL7E8sDA
https://www.google.com/url?q=http://www.iconarchive.com/show/circle-icons-by-martz90/video-camera-icon.html&sa=U&ei=ptolU-ybHsqiyAGutIHoBg&ved=0CDkQ9QEwBg&usg=AFQjCNEGngo4Qu8e_R_aUlbhaeaL7E8sDA
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Buyer Roles & Personas

Source: Sirius Decisions

Executives

Operations & IT

Engineering & 

Maintenance

Procurement
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OUR METHODS ARE EVOLVING

Sales & Channel 
Enablement

Intelligence-Driven

Customer Centric

Digitally Enhanced 
Capabilities
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Sales & Channel 
Enablement
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Customer Centric
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Digitally Enhanced 
Capabilities
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Intelligence-Driven
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Sales & Channel 
Enablement

Intelligence-DrivenCustomer Centric

Digitally Enhanced 
Capabilities
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Follow ROKAutomation on Facebook & Twitter.

Connect with us on LinkedIn.
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www.rockwellautomation.com


