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Empathy






That hasn't always
been the case.
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The internet is like a library W|th no
catalog where all the books get up
and move themselves every night
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Internet Hosts

Millions

World Internet Hosts: 1981 - July 2011 (Data Source: ISC
https://lwww.isc.org/solutions/survey/history )
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90% of the data in
the world today has
been created in the
last two years alone.
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QUALITY CONTENT
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An explosion of connectivity






Mobile searches skyrocketed






Time spent on soclal media
INncreased greatly






User Generated Content






Voice Search



Listening...
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» A complete
1 algorithm
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0ld SEO: How do | rank for this query?

New SEO: How do | best answer the
questions my users have?
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We must create value.






Be thought leaders






Make content Responsive



OBILE SEARCH 15 A KEY PART
OF THE DECISION-MAKING PROCESS

{197 2

CONDUCTED TO HELP

OF ALL MOBILE SEARCHES
ARE GOAL-ORIENTED AND o
47% 44%
MAKE A DECISION

Saarch Mm Qd 2 Base: Total mobibmm&m lSnrtM conauctad on the go n = 1,.048; saarches conducted at work = 593
&3 na n=

107) Q Why did you conduct thiz search?



Design it for them



l( Design is a funny word. Some
people think design means how
it looks. But of course if you dig
deeper, its really how it works. J )




Provide the content they
ask for



HAIRSTYLE /COM

Home  Hairtrends Howto Hairtype  Women's hairstyles =~ Men's hairstyles o}

< Party hairstyles

There are all kinds of nights out, and y

have all kinds of hairstyle options to ¢

from when planning your beauty look
=y Whether you like to go dramatic with ¢
| statement updo or wet-look style, or k
things understated with a sleek, straig
we have all the tips and tutorials your
make sure your mane is ready to party



Determine the data your
audience needs on demand



Google

best headphones

All Shopping Videos Images News More » Search tools

About 81 600,000 results (0.32 seconds)

.

Shop for top rated headphones on Google

b w6

SoundLink Sennhelser HD280  Beats Studio Sony MDR7506
Around-Ear ... Over-Ear ... Professional ..
$249.95 399.95 $179.95 $99.00
MicrosoftStore ProAudioStar.com Walmart @Full Compass...
*dkkd (578) *kkkd (942) ok kkd (3k+) *hkkkd (133)

Sponsored ©

Best headphones of 2016 - CNET - CNET.com
www_cnet.com/topics/headphones/best-headphones/ ¥ CNET ~

Jan 27, 2016 - Whether you're out listening to your MP3 player or out at home with
your high-end stereo, your headphone choice is critical. ... While it'll cost you a hefty
$380, the Beats Studio Wireless is an excellent wireless Bluetooth headphone. ...
The Beyerdynamic T51i is one of the best on-ear ...

Audio-Technica ATH-M50x - Sony MDR-1A review - Best over-the-ear headphones

The Best Headphones of 2016 | PCMag.com
www.pcmag.com/article2/0,2817,2399261,00.asp ~ PC Magazine ~

Feb 3, 2016 - For truly sweet-sounding tunes you'll want to ditch those bundled
earbuds. These are the top-rated on-ear and around-ear headphones we've ...
Sennheiser HD 598 - Shure SRH144 - Shure SRH145m+ - Sennheiser HDS Mix

The 10 Best Headphones for Every Budget | Digital Trends
www.digitaltrends.convbest-headphones/ ~

Dec 15, 2015 - The ten best headphones on the market, ranked by Digital Trends'
reviewers, including brands such as Sennheiser, V-Moda, Beats, Sony, and ...
Sennheiser HD 580 Review - Shure SRH1540 review - Sennheiser Urbanite

The best headphones 2016: which set should you buy ...
www.techradar.com/us/news/.. /best-headphones-1280340 v TechRadar ~
Update: The very best headphones are always in flux. Check out the current line-up
below to find our picks for the best of the bestin 2016. To get the most out of ...

In the news

The Best Exercise Headphones, From
Wirecutter

Gizmodo - 23 hours ago

Indoor and outdoor exercise routines require different types
of gear, including your ...

| Ads|
[

2016's Top 10 Headphones
www._bestreviews. guide/Headphone ~
5.0 %% %% % advertiser rating
Compare The Best Headphones.

We Did The Research For You.

The Best Headphones
www.amazon.conVElectronics-Accessories «

4.3 %k kK4 rating for amazon.com
Big Savings on The best headphones
Free 2-Day Shipping w/Amazon Prime!

2016's Top 5 Headphones
www._bestreviews.com/Top-5-Headphones ~
4.3 d %k 4 rating for bestreviews.com

We Reviewed Every Set of Headphones

Our Top Pick will Surprise You!

2016's Top 10 Headphones
www.comparaboo.com/Headphone ~
4.9 %% %% rating for comparaboo.com
Best Headphones On The Market.

See Our Ratings & Reviews For Free!

Ses your ad here »



Products

3 - o

Highlight each piece of information and apply a tag.

Handmade
American Flag:
Lavender, Gold and
Grey

$160 Name

Image

g Pricin
Quantity g .
Product ID >

1
Average rating >
Review >
ADD TO CART

< Share

My Data Items

Product

Name: required
Image:
Pricing
Price required
Avallability
Product ID:

Average rating:
Rating
Votes

Review
Reviewer
Review rating

Review date



Be where your audience Is



Google

best headphones

All Shopping Videos Images News More » Search tools

About 91 600,000 results (0.32 seconds)

Shop for top rated headphones on Google

b w6

SoundLink Sennhelser HD280  Beats Studio Sony MDR7506
Around-Ear ... Over-Ear .. Professional ...
$249.95 599.95 $179.95 $99.00
MicrosoftStore ProAudioStar.com Walmart @Full Compass...
*hhkd (578) %k kkd (942) *kkdd (3k+) *hkkd (133)

Best headphones of 2016 - CNET - CNET.com
www.cnet.com/topics/headphones/best-headphones/ ¥ CNET -

Jan 27, 2016 - Whether you're out listening to your MP3 player or out at home with
your high-end stereo, your headphone choice is critical. ... While it'll cost you a hefty
$380, the Beats Studio Wireless is an excellent wireless Bluetooth headphone. ...
The Beyerdynamic T51i is one of the best on-ear ...

Audio-Technica ATH-M50x - Sony MDR-1A review - Best over-the-ear headphones

The Best Headphones of 2016 | PCMag.com
www.pcmag.com/article2/0,2817,2399261,00.asp ~ PC Magazine ~

Feb 3, 2016 - For truly sweet-sounding tunes you'll want to ditch those bundled
earbuds. These are the top-rated on-ear and around-ear headphones we've ...
Sennheiser HD 598 - Shure SRH144 - Shure SRH145m+ - Sennheiser HDS Mix

The 10 Best Headphones for Every Budget | Digital Trends
www._digitaltrends.com/best-headphones/ ~

Dec 15, 2015 - The ten best headphones on the market, ranked by Digital Trends'
reviewers, including brands such as Sennheiser, V-Moda, Beats, Sony, and ...
Sennheiser HD 580 Review - Shure SRH1540 review - Sennheiser Urbanite

The best headphones 2016: which set should you buy ...
www.techradar.com/us/news/.../best-headphones-1280340 ~ TechRadar ~
Update: The very best headphones are always in flux. Check outthe current line-up
below to find our picks for the best of the bestin 2016. To get the mostout of ...

In the news

/ T The Best Exercise Headphones, From
Wirecutter
: Gizmodo - 23 hours ago
Indoor and outdoor exercise routines require different types

of gear, including your ...

Sponsored ©
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2016’s Top 10 Headphones
www.bestreviews.guide/Headphone ~
5.0 %% %% % advertiser rating
Compare The Best Headphones.

We Did The Research For You.

The Best Headphones
www.amazon.conVElectronics-Accessories »
4.3 %k k&4 rating foramazon.com

Big Savings on The best headphones

Free 2-Day Shipping w/Amazon Prime!

2016's Top 5 Headphones

www._bestreviews.com/Top-5-Headphones ~
4.3 s d k4 rating for bestreviews.com

We Reviewed Every Set of Headphones

Our Top Pick will Surprise You!

2016's Top 10 Headphones
www.comparaboo.com/Headphone ~
4.9 %% % %% rating for comparaboo.com
Best Headphones On The Market.

See Our Ratings & Reviews For Free!

See your ad here »



Make It easily sharable






And remember..
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Let’s Meet Diane —=\}y




Google rosemary chicken recipe

All Videos Images News Shopping More » Search tools

About 2,830,000 results (0.36 seconds)

Skillet Rosemary Chicken Recipe : Food Network Kitchen ...

www._foodnetwork.com/recipes/._./skillet-rose... ¥ Food Network -

A\ *kk* Rating: 4.6 - 215 reviews - 40 min

Heat a large cast-iron skillet over medium-high heat. ... Tumn the chicken;

@Y/ add the mushrooms and potatoes to the skillet and drizzle with the juice of

" the remaining lemon. Add the rosemary sprigs and the squeezed lemon
halves to the skillet; transfer to the oven and roast, uncovered ...

Garlic Roast Chicken with Rosemary and Lemon Recipe ...
www.foodnetwork.com/recipes/.../garlic-roast... ¥ Food Network -
Y% Jrk 3 Rating: 4.5 - 509 reviews - 30 min

Get this all-star, easy-to-follow Garlic Roast Chicken with Rosemary and
Lemon recipe from Rachael Ray.

Easy Garlic and Rosemary Chicken Recipe - Allrecipes.com

= allrecipes.com/recipe/.../easy-garlic-and-rose... ¥ Allrecipes.com ~
Sra 147 cal

' ‘/..a "A simple flavorful baked chicken, specially created for my husband! _.

& Cover the chicken breasts with garlic, then sprinkle with rosemary, Iemon
juice, and salt and pepper to taste. ... See how to make a simple, top-
rated baked chicken recipe.

Lemon -Rosemary-Garlic Chicken and Potatoes Recipe ...

wiags www.myrecipes.com/recipe/rosemary-garlic-chicken- potatoes v
Lemon-Rosemary-Garlic Chicken and Potatoes is nicknamed "Anytime
I Chicken" by Test Kitchen Specialist Vanessa McNeil Rocchio. This
d winner of a chicken .
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allrecipesi ~ BROWSE v

Home > Recipes » Main Dish

1. 8 & & ¢

1

2L 1

é Recipe by: mrsnickjonas

"Delicious, healthy Asian recipe, Very versatile, My
& 1 family loves it! This recipe can also have broccoli, baby
corn, tofu or be served over chow mein noodles."

Ingredients

11/2 pounds boneless chicken

Chicken Breast Boneless,
Skinless

2 teaspoons ground coriander

Madae | 1S 1E)

Find a recipe

Pasta

0 | Made It

breast

Chicken

2 cups snow peas, trimmed

1tablespcon lemon juice

salt and ground black pepper to taste

1/2 cup chopped scallions

47Tm 4servings W@ 591cals

On Sale m O

What's on sale near you

Target
@m 2950 S Chase Ave

MILWAUKEE, WI 53207

e ' Almond Lemon

< »
. g 2
-
»
~
:

Jones Dairy Farm is on Allrecipes

4

Jones bairy Farmis on Allrecipes

@ Get Recipes

Recommended for vou



n Share on Facebook

Share on your own Timeline v

@ Diane!
B o | LOVE this noodle bowll

Facebook

Pinterest

Twitter

Google

StumbleUpon

Lemon Chicken and Snow Pea Noodle Bowls Recipe

In this quick and easy noodle bow| recipe. moist chicken and juicy snow peas simmered in a
lemony broth are served over angel hair pasta.

ALLRECIPES.COM

1. 9 @ 4L Friends « Cancel [ ROEET T
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If you forget
everything | said



Empathy



w7/4

ascedia

Need Some Advice?

Contact Ascedia!

hello@ascedia.com

http://www.ascedia.com/services/optimize

Blog Post:

EMPATHY AND INFORMATION ARCHITECTURE:
IMPROVING CUSTOMER EXPERIENCE WITH
THOUGHTFUL MARKETING



mailto:hello@ascedia.com
http://www.ascedia.com/services/optimize
http://www.ascedia.com/news/february-2017/empathy-and-information-architecture-improving-cu
http://www.ascedia.com/news/february-2017/empathy-and-information-architecture-improving-cu

